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DANG C0NG SAN VIET NAMDANG B0 TINH HA NAM
HUYEN UY KIM BANG

*

S6 KH/HU
Kim Bang, ngayO^thdng 4 ndm 2022

KE HOACH
Toa dam nang cao chat liro’ng, hieu qua 

mo hinh “Chinh quyen than thien vi Nhan dan phuc vu” cap xa

I. MUC DICH, YEU CAU
- Thong qua hoi nghi toa dam danh gia nhung ket qua dat duqc, nhirng ton 

tai, han che trong xay dung va thuc hien mo hinh “Chinh quyen than thien vi 
Nhan dan phuc vu”. Tren co so do, thao luan, de xuat cac nhiem vu, giai phap 

nang cao chat luong thuc hien mo hinh; gop phan tao sir dong thuan, ciing co 

niem tin cua Nhan dan, ngudi lao dong voi cap uy, chinh quyen, tich cue tham 

gia phat trien kinh te - xa hoi, giu gin an ninh chinh tri, trat tu an toan xa hoi tren 

dja ban huyen.
- Viec to chuc hoi nghj toa dam phai dam bao thiet thuc, hieu qua.
II. NOI DENG
1. Thoi gian to chiic: Du kien trong thang 4/2022
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2. Dja diem to chiic: Phong hop Ban Chap hanh huyen (Nha D)
3. Thanh phan tham gia
* D6i voi link:
- Mbi lanh dao Ban Dan van Tinh uy,
- Lanh dao phong nghiep vu dan van - Ban Dan van Tinh uy,
- Lanh dao phong tong hop - ton giao - Ban Dan van Tinh uy,
- Lanh dao So N6i vu tinh.
* Doi voi huyen:
- Thubng true Huyen uy, HDND, Lanh dao UBND huyen,
- Lanh dao phong N6i vu, Tu phap, Thanh tra, Van phong HDND-UBND huyen,
- Lanh dao MTTQ va cac doan the chinh tri - xa hoi huyen,
- Lanh dao Van phong Huyen uy,
- Lanh dao, chuyen vien Ban Dan van Huyen uy.
* Doi voi xd, thi trdn:
- Chu tich UBND cac xa, thj trdn.
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4. Chuong trinh hoi nghj
- Tuyen bo ly do, gibi thieu dai bieu (Lanh dao Van phong Huyen uy).
- Bao cao dd dan (Bong chi Lai Tuyet Lan - Uy vien Ban Thirong vu, 

Truong Ban Dan van Huyen uy, chu tjch Uy ban MTTQ huyen).
- Thao luan cua cac dai bieu du hoi nghi (Lanh dao Uy ban nhan dan huyen).
- Phat bieu cua lanh dao cap tren (Lanh dao Ban Dan van Tinh uy).
- Kit luan hoi nghi (Thuong true Huyen uy).
III. TO CHUG THlTC HIEN
1. Cac co quan, don vj, dia phuong tham du hoi nghi chuan bi y kien phat 

bieu thao luan tai hoi nghi, trong do tap trung danh gia nhung kho khan, ton tai, 
han che va de xuat cac giai phap nang cao chat luqng thuc hien mo hinh “Chinh 

quyen than thien vi Nhan dan phuc vu” cap xa.
2. Ban Dan van Huyen uy tham muu Ban Thuong vu Huyen uy xay dung 

bao cao de dan, chuan bj noi dung to chuc hoi nghj.
3. Van phong Huyen uy phoi hop voi Ban Dan van Huyen uy moi cac thanh 

phan tham du hoi nghi, chuan bj dieu kien, dieu hanh chuong trinh Hoi nghj dat 
yeu cau de ra ./.

Noi nhan:
- Ban Dan van Tinh uy,
- Sd Noi vu tinh,
- Thuong true Huyen liy; HDND,
- Lanh dao UBND huyen,
- Van phong Huyen uy,
- Lanh dao cac phong quan ly nha nude thuoc huyen.
Van phong HDND-UBND huyen,

- Dang liy cac xa, thj Iran,
- Luu VPHU.
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GOI Y TOA DAM
NANG CAO CHAT LUONG, HIEU QUA MO HINH 

“CHINH QUYEN THAN THIEN VI NHAN DAN PHUC VU” CAP XA

1. Viec ban hanh cac van ban lanh dao, chi dao (cap uy, UBND xa, thi Iran)
2. VS cong tac tuyen truyen
3. Nhan thirc vS mo hinh, tir tuong cua can bp, dang vien ve thirc hien mo hinh
4. Cac npi dung da thirc hien
4.1. Ve cong tac chuan bi
- Xay dung pano khau hieu thuc hien;
- Xay dung bang Npi quy, Quy djnh, cac man bieu, thu tuc hanh chinh, cac 

khoan phi, le phi va niem ySt tai tru so; xay dung cac mau thu: Thu xin loi, Thu cam
Thu chuc mung, Thu chia buon;

- Xay dung cac phieu khao sat: phieu khao sat danh gia muc dp hai long cua 

nguoi dan truoc va sau khi thuc hien mo hinh; phieu lay y kien cua nguoi dan, to 

chuc dS danh gia, nhan xet doi voi CBCC khi giao tiep, lam viec tai tru so.
- sap xSp, bo tri phong tiep dan/bp phan tiep nhan va tra ket qua theo quy 

djnh the hien su than thien, gan gui. Bo tri horn thu gop y tai tru so lam viec,
- Xay dung tieu chi danh gia mo hinh.
4.2. To chuc thuc hien
- Khao sat danh gia muc dp hai long cua nguoi dan truoc khi thuc hien mo hinh 

(bang phieu khao sat).
- To chuc hoi nghj quan triet, tuyen truyen, huong dan can bp, cong chuc, 

nguoi lao dong trong co quan ve cac npi dung lien quan den thuc hien mo hinh. 
Dong thbi to chuc cho can bp, cong chuc ky cam ket thirc hien va lam theo cac npi 
dung khau hieu “5 biet”, “3 the hien”.
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- Thuc hien tiep cong dan, to chuc doi thoai, giai quyet don, thu khieu nai, to cao 

cua nguoi dan, to chuc theo tham quyen.
- Cong tac cai each thu tuc hanh chinh.
- Xay dung, thuc hien dan chu co so theo quy djnh.
- Thuc hien van minh, van hoa cong so, quy tac ung xu
4.3. Kiem tra, giam sat viec thuc hien mo hinh

on,

- To chuc kiem tra, giam sat viec thuc hien cong vii cua can bp, cong chuc co
quan, don vj.

- Tao dieu kien thuan loi cho Mat tran To qu6c, cac doan thS chinh tri - xa
hpi thirc hien vai tro giam sat theo quy djnh.

5. Kho khan, thuan loi khi thuc hien mo hinh.
6. De xuat, kien nghj.
Ghj chu: De nghf cac dong chi die hoi nghj chu fin biy kien phdt hieu theo 

goiy tren, khdng co chi djnh chuan bj./


